ALASKA TRAVEL DESK

Holland America Cancellation Protection Plans

CPP Standard - available to all guests, regardless of residency (excluding permanent residents of the United Kingdom).

Starts at $79 per guest (average is $119)

Cancel for any reason, up to 24 hours prior to start of HAL travel arrangements
Money back refund (80% of cancel fees paid); no claim forms to file

No exclusions for pre-existing conditions

Same price for all ages; competitively priced

Available for purchase any time prior to date on which cancel fees begin to accrue
Does not protect cruise fare increases due to occupancy changes

CPP Platinum - upgrade from Standard - available to US/Canadian residents, excluding New York state, Quebec, British

Columbia and Puerto Rico

Starts at $129 per guest (average is $159)

Cancel for any reason, up to start of HAL travel arrangements (sea, land, and/or air arrangements made by HAL)
Money back refund (90% of cancel fees paid); no claim forms to file for pre-departure cancellation

Trip Interruption coverage up to 150%

Trip Delay coverage up to US$500

Baggage protection coverage for loss, damage, or delay

Medical expense coverage for injury or illness during vacation up to US$20,000; no exclusions for pre-existing
conditions

Emergency evacuation coverage up to US$75,000

24/7 Worldwide emergency assistance services

BENEFITS PROVIDED BY
Standard Plan Platinum Plan
HOLLAND AMERICA LINE

Up to 24 hrs prior to

Cancellation for any reason Any time prior to departure
departure
. Up to 80% total cruise Up to 90% total cruise
Cancellation fee refund . i
vacation cost vacation cost
Extra Baggage Liability $500* $500*

ADDITIONAL BENEFITS o Standard Plan Platinum Plan

Up to 150% total cruise

Trip Interruption™ Not included vacation cost
Trip Delay Not included Up to $500
Baggage/Personal Effects Not included Up to $1000*
Baggage Delay Not included Up to $500*
Emergency Evacuation / Repatriation Not included Up to $75,000
Medical & Dental Expense Not included Up to $20,000
Worldwide Emergency Assistance Services ¢ Not included 24/7
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